
 

 

STANDARD OPERATING PROCEDURES FOR CLAIM 

Claim Intimation  

 The customer has to call the assistance center on + 91 22 6787 2037 and intimate the claim. 

 The assistance centre will share the check list of claim and the link address for uploading the 

documents. 

 Check list consists of documents listed below. 

- Copy of cancelled ticket with PNR number and ticket charges. 

- Details of refund received from Go First. 

- Copy of insured’s cheque leaf. 

 The assistance centre will also share the link which is given below where the insured can upload 

claim document. 

 https://www.libertyinsurance.in/products/claim-intimation/claimintimation 

The insured will have to fill the details as required in the screenshot given below. 

 

https://www.libertyinsurance.in/products/claim-intimation/claimintimation

